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Received a Notice Of Violation?

» Confirm notice was issued by Orange County.

> Pay the amount of $158 on or before the due date.

e Online at www.ViolationInfo.com. Notice # and PIN is required for web access.
o Lost notice? Call 1-866-790-4111
Mail: Check or money order only (payable to Orange County)

To: Orange County Comptroller’s Office
201 S. Rosalind Ave, 4th floor
Orlando, FL 32801

Call Customer Service at 1-866-225-8875 (available 24/7)
Payments Are NOT ACCEPTED At Public Works!
Payment plans are NOT AVAILABLE

» Submit an Affidavit
e Download & print an affidavit at www.ViolationInfo.com.
e Mail to: Orange County
Intersection Safety Program
4200 S. John Young Pkwy
Orlando, FL 32839

e Transfer of Liability forms are accepted if violation due date has not passed.

» Request a hearing
¢ Print “Request for Hearing” form at www.ViolationInfo.com.
e Mail to the Intersection Safety Program address (see above)

» Failure to respond by the due date results in a Uniform Traffic Citation.
e Contact Orange County Clerk of Court at 407-836-2000 (Mon - Fri, 7:30a - 4p).

» Any questions, contact Shawn Bell for assistance (407) 836-7847.
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Received a Uniform Traffic Citation?

» Confirm notice was issued by Orange County.

> Pay the amount of $262 on or before the due date.
e Online at www.MyOrangeClerk.com. Case or citation # is required.
e Mail: Check or money order only (payable to Orange County Clerk of Courts)

To: Orange County Clerk of Courts
425 N. Orange Ave.
Orlando, FL 32801

e Call 407-836-2000 (Mon - Fri, 7:30a - 4p).

e In-Person (check www.MyQrangeClerk.com for locations)

e Payment accepted at any Amscot & Western Union locations.
e Payment plan options are available upon request (fee applies).
e Payments Are NOT ACCEPTED At Public Works!

» Unable to pay ticket by due date?
¢ Request an extension online at www.MyOrangeClerk.com.
o $4 fee for 30-day extension (2 max extensions)

» Submit an Affidavit
e For denying responsibility or accepting responsibility.
e Download & print an affidavit at www.MyOrangeClerk.com.
o Affidavits must be received by Clerk’s Office on or before due date.

» Request a hearing

¢ Indicate your request, sign and mail the original citation to the
Orange County Clerk of Courts.

> Failure to respond by the due date results in a suspended license & additional fees.
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