ORANGECONNECTS

www.OrangeConnects.com

RESIDENTS

What is OrangeConnects?

OrangeConnects is a web-based navigation platform
designed to connect Orange County Citizens of

all ages with relevant behavioral health providers
based on a brief assessment that captures individuals
unigue needs and preferences.

What are behavioral health services?

Behavioral health services help people with mental
health and substance abuse challenges and include
supports such as counseling, case management,
psychiatric care, support groups, peer mentoring and
more!

How does OrangeConnects work?

» Residents (or their guardians/caretakers) will
begin by completing a brief behavioral health
online assessment at www.OrangeConnects.com

» OrangeConnects will use the assessment results
to create a list of recommended services.

» Residents will then select which services they
would like to connect with by submitting a
referral request through OrangeConnects.

» Once the referral is submitted, providers
will receive a notification that includes the
assessment results, residents contact information
and basic demographics, which they will use to
establish services.

How do | access OrangeConnects?

OrangeConnects is an online referral site that can be
accessed by visiting www.OrangeConnects.com or
clicking on the link above. It can also be downloaded
through your Apple or Android mobile device or
tablet.

Will my personal information be
protected and remain confidential?

OrangeConnects follows all guidelines to keep your
personal information confidential. Only the service
providers that you designate for yourself or your
child will receive your personal information. The
platform meets all standards for security and safety
as designated by federal and state law.

To visit our website, go to www.OrangeConnects.com.
If you have any trouble logging on have additional
questions, email support@thespiritproject.com

Donar Juba-Johnson, MBA
Communications Manager

Orange County Government
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