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‘H WH SOHDVHG WR SUHVHQW RXU ILUVW HY
5HSRUW )RU WKH SDVW \HDU ZH KDYH ZRUN
LQ D zD\ WKDW LV ERWK UHDGDEOH DQG RIIt
HDFK RI RXU HPSOR\HHV LQ WKHLU VHUYLFH

$OWKRXJIK LW LV LPSRVVLEOH WR FRYHU HY!
WKH GDWD SRLQWYV RQ WKLV UHSRUW GHPRC(C
SURPRWLQJ D KHDOWKLHU OLIHVW\OH IRU EI
FRPPXQLW\ 7KLV GRFXPHQW DLPV WR LOOX\
HPSOR\HHVY DQG VHUYH DV D PHDQV RI DFFR
ZH UHFHLYH WR SHUIRUP RXU GXWLHYV
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" IWHARU 2 IDQIH&RXQW + HDEM 6HYMEFH
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2 UDQIH &RXQW $QIP DOBHWYFHV GRHV

QRWXLD DZ D\ DQ\ WD\ DQIP DO
UHIDUGBMW Rl WHUWP SHIDP HQARU
KHD®M 7KH KHDOM DQG Z HOEHQJ RI W
DQIP DY 1QWH FDIHRI 2 &$6 DUHRI WH
X RVAIP SRUBOFH VR 2 LDQIH &RXQW

DQG IWFRP P XQIW

2 IDQIH &RXQW $QP DO
6HUYIEHV LV D | RZ DUG WIQN.QU
DQIP DX¥ HIDWH | RFXVHG

RLI DQL} DARQ WDWHQI RURHV W
2 IDQIH &RXQW &RGH R
SIRWPAERW, AIM] HQV DQG
DQIP DY : H SURYIGH VHUMFH
WURXJKRXW2 LDQIH &RXQW

LOFXGQI DQP XQHSDOAHV
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7KHVH SUQAS®N SLRYIGH WH W | Z MK D | RXQGDWRQ K
SURYIGH WH KLI KHVBIYHOR! FDUH DQG VHUYLEH VR WH
FRP P XQW

; ; ™
CHND G D
7U-DWQI HYHY DQIP DADQG ' HGLIFDWRQ UH BFW RXU
WHURZ QHY/Z I HP SDWM\  FRP P VP HQWIR FDUQJ IRU

DQG UHVSHPWZ KL DQIP DY HDFK GD\  UHJ DUGBW
GDGHUKIS G-P ROMDWY Rl FKDIQIHV Z W BDGHUKLS
XQGHUMIQGQJ DQG KHSLQI VR SUHYHQWAR |
VXSSRUV EXLORXW

Cj j b oajbb jk )
7WDQVSDUHOR. DQG DFFRXQUIZELDN VAHQI WHQ WXVIE)

RSHQO \KDUQJ GDD VENQUI UHVSROVELDN DQG FRQOWOXDA
IP SUIRYIQU RXUSLDPARHV
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(QJDJH ZLWK WKH F
WR SURPRWH UHVS
RZQHUVKLS

e ([SDQG WKH YRXFKHU S
RIITHULQJ IUHH VSD\ QH:
ORZ LQFRPH SHW RZQH!
&RXQW\

e 3URPRWH UHVSRQVLEOI
YLD PLEFURFKLSSLQJ DQ
VHUYLFHV ZLWK TXDUW
FRVW HYHQWYV

e ,QFUHDVH SXEOLF YLVL
RU KRVWLQJ RQH PDMR
TXDUWHU

6WUHQJWKHQ OLI
SURJUDPYV

o RZ WKH QXPEHU RI G
WKLV \HDU E\ DW OHDYV
PLQLPXP RI

e SRQWLQXH WR SURPRW
SURJUDP

e QFUHDVH WKH RYHUDC
UDWH WR
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(QJDJH ZLWK VXSSRU
RI $QLPDO 6HUYLFHYV

ODLQWDLQ QXPEHU RI UHV
&RQWLQXH WR ZRUN ZLWK
DQG UHVFXH JURXSV WR U
RI NLWWHQV HXWKDQL]HG
*URZ HQULFKPHQW SURJUI
DVVLVWDQFH RI YROXQWH

,QYHVW LQ $QLPDO 6
E\ LPSURYLQJ VHOHF
DQG SURYLGLQJ WUD
GHYHORSPHQW FRPF
DQG ZRUNSODFH WRH

ODLQWDLQ V\VWHP RI FRQV
DQG SURPRWH FURVV WUDI
GLYLVLRQ

(QFRXUDJH VWDII WR SDUW
RSSRUWXQLWLHY WZLFH D¢
&RQWLQXH 6KHOWHU +HUF
ZHHNV WR ERRVW VWDII Uk
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