
Orange County Utilities 

Water, Wastewater & 
Reclaimed Water Rates 

Effective October 1, 2024 

407-836-5515 
Utilities.Information@ocfl.net 

www.ocfl.net/utilities

9150 Curry Ford Road, Orlando, FL 32825 

Access existing account information 
and make a payment 24/7: 

Create a user profile or pay as a guest at 

www.ocfl.net/PayUtilities 

or call 407-836-5515 

We accept Visa, Mastercard, American Express, 
and Discover cards, as well as electronic checks. 

Thank you for paying your bill on time! 

Utilities.Information@ocfl.net 
www.ocfl.net/utilities 

Para más información, por favor llame al Departamento de 
Servicios Públicos del Condado de Orange y pida hablar con un 

representante en español. El número de teléfono es 407-836-5515. 

Helping our residential and commercial customers 
become as water efficient as possible at no cost 

Irrigation consultation and the following devices 
are available to residential participants: 

• Smart irrigation Wi-Fi timers 
• Hose bib timers 
• Rain sensor shut-off devices 
• High-efficiency spray nozzles, 

faucet aerators, and showerheads 

occonservewater.net/residential 

NEW
in

2024
Water Wise Program for 
Commercial Customers 

• Use our water budget tool to help 
predict monthly usage and avoid 
unnecessary consumption 

• Receive a smart irrigation timer that 
can be managed remotely, saving 
water, time, and money 

• Get your irrigation system evaluated 
by Orange County Utilities staff 

occonservewater.net/commercial 

Email Water.Wise@ocfl.net for more 
information or to register for a class.

mailto:Utilities.Information%40ocfl.net?subject=Water%20Rates
https://www.ocfl.net/utilities
http://occonservewater.net/residential
mailto:occonservewater.net/commercial?subject=Water%20Wise%20Neighbor
http://occonservewater.net/commercial
https://www.ocfl.net/PayUtilities
mailto:Utilities.Information%40ocfl.net?subject=Water%20Rates
https://www.ocfl.net/utilities


   

   

   

RESIDENTIAL 
Water and Wastewater 

Fixed Monthly Charge by Meter Size 

Meter Size Water Wastewater 

5/8" by 3/4" 
Applies to most single-family homes 

$8.77 $19.33 

1" $15.60 $43.00 

11/2" $26.94 $82.43 

2" $40.56 $129.77 
Volume Charges 

Water in Gallons Per 1,000 Gallons 

0–3,000 $1.39 

4,000–10,000 $1.92 

11,000–20,000 $3.83 

21,000–30,000 $7.64 

31,000 and above $15.24 

Wastewater Per 1,000 Gallons 

All Consumption $4.39 
Single-family/Mobile Home (maximum 14,000 gallons) 

Multifamily (2–4 units) (maximum 25,000 gallons) 

Avoid watering between 10 a.m. and 4 p.m. 

Irrigation Volume Charges 
Water in Gallons Per 1,000 Gallons 

5/8" by 3/4" Meter 

0–10,000 $1.92 

11,000–20,000 $3.83 

21,000–30,000 $7.64 

31,000 and above $15.24 

Cross Connection Control Fee 
$3.00 Per Month 

RECLAIMED WATER 
Retail 

Meter Size Fixed Monthly 
Charge 

Monthly Usage 
Allowance 
in Gallons* 

5/8" by 3/4" $4.61 4,000 

3/4" $4.61 4,000 

1" $11.56 10,000 

11/2" $23.09 19,000 

2" $36.90 31,000 

3" $69.25 57,000 
*Volume charge for usage above monthly allowance: $1.25 per 1,000 gallons 

Wholesale 
Fixed Monthly Charge by Meter Size 

Meter 
Size 

Priority 
User 

Interruptible 
User 

No On-site Storage 

Interruptible 
User 

With On-site Storage 

4" $223.81 $134.30 $89.53 

6" $512.00 $307.20 $204.81 

8" $800.18 $480.09 $320.06 

10" $1,217.06 $730.24 $486.83 

12" $1,856.78 $1,114.08 $742.72 

16" $3,681.89 $2,209.11 $1,472.76 

Monthly Usage Allowance 
Meter Size In Gallons 

4" 218,000 

6" 499,000 

8" 780,000 

10" 1,185,000 

12" 1,808,000 

16" 3,584,000 

Volume Charges 
For Any Usage Above Monthly Allowance 

User Per 1,000 Gallons 
Priority User $1.02 
Interruptible User – No On-site Storage $0.60 
Interruptible User – With On-site Storage $0.41 

COMMERCIAL 
Water and Wastewater 

Fixed Monthly Charge by Meter Size 

Meter Size Water Wastewater 

5/8" by 3/4" $8.77 $19.33 

1" $15.60 $43.00 

11/2" $26.94 $82.43 

2" $40.56 $129.77 

3" $76.92 $255.98 

4" $117.78 $397.99 

6" $231.31 $792.44 

8" $367.53 $1,265.77 

10" $571.88 $1,975.74 
Volume Charges 

Water in Gallons Per 1,000 Gallons 

5/8" by 3/4" Meter 

0–10,000 $1.92 

11,000–20,000 $3.83 

21,000–30,000 $7.64 

31,000 and above $15.24 

1" Meter and Larger 

All Consumption $2.00 

Wastewater Per 1,000 Gallons 

All Consumption $5.31 

Largest floating solar array in Southeast U.S. 
installed at Southern Regional Water Supply Facility
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